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1. Contents:  
a. Accessing The J Log Portal  
b. Search by Address 
c. Search by J# 
d. Confirm Acknowledgement & reCAPTCHA  
e. Populate & Interpret Results 
f. Reporting Issues / Bugs 

 
 

2. Access The J Log Portal:  
a. Access the J Log Portal by typing the following into your browser’s address bar: 

https://www.cenhud.com/en/contractors/job-search 
b. Alternatively, navigate to the Contractor page, and click on the Project Status 

Lookup tile. 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.cenhud.com/en/contractors/job-search
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3. Search by Address:  
a. Enter a street address and zip code for the location a job number exists.  
b. Street address will populate more results with less information inputs and fewer, 

more precise results with more information inputs.  
c. Zip code is required to search by address. 
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4. Search by J#:  
a. Searching by J# is the best way to receive updates quickly. Enter the 6-digit 

number to obtain updates on a specific job. Only 6 numeric digits are accepted. 
b. The person that opened the job will receive a notification to their email address 

should the contractor have their information on file with Central Hudson. This 
auto generated email includes the address of the project and job number.  
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5. Search by Location:  
a. Users can search using their approximate location to quickly find a job they’re 

currently working at.  
b. If a location with a J# is found, the results will populate as normal, in the instance 

below where no results are found, the user will be prompted to try a different 
search. 
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6. Confirm Acknowledgement & reCAPTCHA:  
a. To search, you must check that you agree to the terms of use on the portal and 

must complete the reCAPTCHA to verify all users are human. If a user does not 
complete the acknowledgement and reCAPTCHA, they will not be able to search.  
 

 

 
 
 



J Log Portal User Guide       
 

 6  
 

7. No Results:  
a. If no results are found, the following error will occur, and the user must search 

again. Instructions to widen the search by excluding building number and street 
name are included.  
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8. Interpret Results 
 

a. Results will populate as shown below.  

 
 

b. The “+” sign can be selected to expand the selected job to display status 
updates.  
 

 
 
 

c. Updates mean the following: 
i. Description: Description of the Job at this premise.  
ii. Job Number: Associated job number for this premise.  
iii. Job Created: Yes = Complete;  
iv. Permit Due By: Yes = Complete; Pending, N/A = Not Applicable.  
v. U/W Permit Received (Underwriter): Received = Complete,                           

Not Received = Blank 
vi. Job Completed: Yes = Complete; Pending,; N/A = Not Applicable.  
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9. Reporting Issues / Bugs:  
a. Customers and contractors can suggest enhancements and provide general 

feedback using the “Feedback” tab: https://www.cenhud.com/en/customer-
service/feedback-forms/ 
 

 
 
 

For additional information on the overall project flow, users can select the linked 
“Project Journey” to view the following information:  
 

 

https://www.cenhud.com/en/customer-service/feedback-forms/
https://www.cenhud.com/en/customer-service/feedback-forms/

