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SERVICE AREA

NEW YORK
SERVICE
TERRITORY

ELECTRIC

GAS & ELECTRIC

GAS

315,000

90,000

Customers

Electric Gas
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Infrastructure

260,000
utility poles

9,000 mi
overhead & 

underground wires

> 80
substations

1,300
employees



915 systems 
interconnected

7.71 MW
generating capacity

17,443 systems 
interconnected

334.25 MW
generating capacity

THEN AND NOW
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1,800%

4,200%

• The most interconnected solar generation 
on a per customer basis in NY

• One of the highest enrollment rates in 
Community Distributed Generation

2011 2025



MOVING FORWARD
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• Unlocking 449 MW of capacity by 2029
• Substation upgrades

• Grid Modernization Program
• Reducing carbon footprint with EVs, solar

• New Primary Control Center


