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Central Hudson

A FORTIS COMPANY

.. Benchmarking
User Guide

For Central Hudson Customers

Automated Benchmarking Process Overview:

(A high-level overview of the steps in the process covered in depth in this User Guide)

Step 1 Step 2 Step 3 Step 4

Gain access to the Define your meter group in Choose your path for Transfer data and retrieve your
MyMeter Dashboard: MyMeter Dashboard: property characterization: benchmarking score:
Link via your My Account Request whole-building IEIané;gg%lf&Edwédu?fl i e Complete Contact connection
user login aggregated usage ® Portfolio and Property Sharing

Manager® (ESPM) account requests

OR OR and Property ID e Link your building(s) with
Non-account holders can Select your individual OR ESPM Property IDs
complete the whole- account(s) and meter(s) e tal f e Confirm usage data transfer
building request form comprising your building’s llize the portal for property and metrics reporting

outside of login usage end use characterization
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A FORTIS COMPANY

This guide serves to support Central Hudson’s customers in making use
of the automated ENERGY STAR® benchmarking capabilities provided
through Central Hudson’'s MyMeter Portal.

Please contact us with any questions or support requests:
Email: CHGEPrograms@icf.com
Phone: 1-800-515-5353
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Step 1:

Gain portal access

Step 1. Determine path to access the Benchmarking Portal

Central Hudson Account Holders:

Central Hudson customers can
access their MyMeter Portal to
benchmark their property(ies) via
Central Hudson’s My Account
Dashboard:

Visit cenhud.com/en/login/ to log in
or register for My Account.

The MyMeter Portal link will

be available on the Usage

History page, selected in the right-
hand navigation.

Select ‘MyMeter Portal’ below the
chart on the Cost & Usage History
dashboard, then click the ‘Access
MyMeter’ button.

Non-Account Holders:

Property managers and third-party users can request aggregated whole-
building usage access at the following Web site (detailed on page 20):
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https://www.cenhud.com/en/login/
https://benchmarking.cenhud.com/WholeBuilding/RequestOwnerPermission

Step 2:

Define your meter

group

Step 2: Become familiar with the MyMeter Dashboard

Select Property

E_ Account? o —
M

@€ Charts B Data @ Benchmark

¥ Electric

Zoom | Ty

= ,/_ = = =y

Comparison l

Average Temperature

Comperison ll

v None

weather information provided from Aeris Weather

Request whole-
building data

Initiate Request

)

Add Additional

.

Comparison

Account

e

None b d

235.0umn

Last Bill (01/22 - 02/24)

~ 41% from previous

High / Low

Comperison [l

MNone

ENERGY STAR
Score

e
= Q Q
range egena

Use ‘Select Property’ drop
down control to select and
view properties and accounts

Use Widget panels to swap
metrics displayed and request
whole-building data for
benchmarking

Toggle between Charts (usage
presentation), Data (data,
download) and

Benchmark (ENERGY STAR®
benchmarking) dashboard
pages

Use charting and data
dashboard pages to
visualize/explore usage and
cost trends and make
comparisons to weather
variables and historical usage



Step 2:

Define your meter
group

Step 2: Create your Benchmarking Portal meter group

Determine the best meter group request path for your building:

Option 1 — Whole-Building Approach Option 2 — Individual Meter Approach
Use this method in any cases Use this method in cases where
where tenant-metered spaces user has access to all metered
exist, or to avoid the need to usage in the building and there
combine individual accounts and OR is a preference to transfer usage
meters in a multiple meter to ENERGY STAR® Portfolio
scenarios. Manager® at the individual

meter level.

See pages 6-7 below for more
details. See page 8 for more details.



Step 2:

Define your meter
group

Helpful Hint — Whole-building data will transfer aggregated energy use data for all meters at the
selected service address(es) — including any tenant meters.

Option 1 - SIMPLIFIED WHOLE - BUILDING BENCHMARKING (RECOMMENDED)

f Central Hudson

Click on the “Initiate Request”

button from the "Request whole- Accounts 21001777123 e — 107 s
building data” widget in the BRA SR . e - e

Edit Delete

portal

& Charts B Data

]
- last 12 months

@ Benchmark

7,900 iwn 4

Dashboard Alerts

=]

Last Bill (01/13 - 02/11) Site

b 10% from previous

,—.—.—.—.—.—.—.—.—.—.—.
|

Complete the whole-building data access form:
e Assign a nhame in the “Building Name” field

e Click each relevant service address that comprises
the building, from the "My Account Addresses” list
and confirm unit count details.

e Use the “Add Other Locations” tab to search for and
select service addresses where you do not have an
authenticated account.

 Use the mapping interface to confirm the location of
the service address and to find other nearby service
addresses.

Helpful Hint —On the map, the blue icon(s)
represent(s) the selected service address(es); green
icons are authenticated service addresses and red
icons are unauthenticated service addresses.

My Account Locations: Add Other Locations:

‘ 1 GEERING WAY 125241136

‘ 12 WOODYS WAY 126017448

| 1A DaDIC CT 19a0c

A

|
. .
m Initiate Request




Option 1 - (CONTINUED)

Step 2:

Define your meter
group

Helpful Hint - In some cases for buildings with multiple accounts/meters, there may be more than one service address
associated with a single building — please refer to your Central Hudson bills to confirm relevant service addresses.

e Clicking E will remove selected locations from the target list

e Clicking - will show additional service address unit details

T

Service locations comprising target building:

Total count of Iocation

Apt 200
Apt 201

» Apt 202

Apt 203
Apt 204
Apt 205
Apt 206

- 115 locations

« Confirm the expected number of meters at
the property

Helpful Hint —In some multi-tenant buildings, a
meter will be shown for each individual unit or
meter at a property. If you're not sure,
consider: Does each unit/suite have its own
meter (this is likely if tenants pay their own
gas bill)? Or is there a master/house meter(s)
for the whole building?

« Complete attestation form with your
building role, contact information, and
sign by typing your first and last name

 Click “"Submit” to complete the whole-
building data access request



Step 2:

Define your meter
group

Option 2 - DETAILED METER LEVEL DATA

Choose this option only if you wish to have detailed energy use for each of your building's meters, rather
than aggregated totals for your building. This option should only be used if you pay all of the Central Hudson
bills for your building and want to track energy use data individually for each meter.

This option can require more on-going maintenance. This option can also be used to create customized
grouping of accounts, such as a grouping of all accounts at a campus of buildings, or a grouping of all
accounts to track total energy use

Pt
e Create New Meter Group
e Determine which accounts are relevant to your Q search
building or customized grouping of accounts, and © Add Meter Group S
note each account number/meter number EEB
* Click on “Select Property” e
e Click on “"Add New+" at bottom of list: @ add Meter Group EEB ' "”WJM -
e Enter a name for the building or grouping of En e
accou nts Meter b 996 (GCOM)
e Select applicable accounts Eﬁ _
e s i Amn""_" ??ITHQ?S'MM'I (GCOM)

e Click “Save” at the bottom of the account listings
to create the new meter group and return to
dashboard access| save B |multiple accounts and
associated meters together 8

Accodnt 999999933




Step 2:

Define your meter
group

Request further authorizations (if applicable)

You will see the below message if further authorization is required. Follow the instructions on the screen to
make applicable requests. If you do not see this message, skip to Step 3.

O Natural Gas High / Low B & 0

range legena markers

Energy Use Data cannot be displayed until further authorizations have been
provided.

Cental Hudson Customers: If you are the customer of record for one or more
account(s) at the building, first check that you have added each of your
Central Hudson accounts to your profile. Click here to Add Accounts to your
profile.

Third Party Service Providers and Building Owners/Managers with Tenants:
If you are NOT the customer of record for any accounts at the building, (e.g.
your tenants or your clients pay Central Hudson bills), click “Request
Consent” below to view a list of remaining accounts requiring further
authorization. You will need to request consent from the current account
holder(s) of each account listed. Click here to Request Consent

Once all required authorizations have been provided, it may take up to 30
minutes for data to be released.

Central Hudson is bound by regulatory policy to require additional authorizations from all tenant
accounts prior to disclosure of aggregated whole-building usage.



Request additional account holder consent to aggregate whole-building

Step 2:

Define your meter

group

energy use data (if applicable)

When required, consent is
needed from current account
holders (i.e., tenants) at the
service location

Complete and send requests
to all account holders required
to provide access to
aggregated whole building
data

Tenant EmL

Tenant i

Please provide your information

Organization/Trade Name

First Name

Mark

Physical and Mailing Address

Phone

Email

If you do not want to use the automated electronic authorization process, please click here
to access and print or download the form for offline processing

By clicking "Send Request", your information contained on this form will be sent to the
contact specified above

Consent is required from the account holders at the following
service addresses

Note: Unit/Suite/Apartment numbers will appear within the addresses
below if they are available in our system. If unit numbers do not appear, or
you do not recognize the unit numbers presented, please contact us using
the links below.

Last Name

Brown

Send Request Close

10



Step 2:

Define your meter
group

Account holders provide consent to release aggregated whole-building
data to MyMeter user

Add itional aCCou nt TO BE COMPLETED BY THE CUSTOMER

PLEASE READ THE ABOVE CUSTOMER DISCLOSURES BEFORE SIGNING THIS FORM

By signing this form you acknowledge and agree that you are the customer of record for this account and that you authorize your utility service provider to disclose your customer data
olaers, sucn as renters, 25 soecified mthis form

complete the following e s
form to provide their
consent to release o
aggregated whole-
building data to
requestors

Signature of Customer of Record

Date Signed

(=]

Helpful Hint - If you have any questions related to the account holder authorization request process,
please contact a Central Hudson support team member at benchmarking@cenhud.com
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Step 2:

Define your meter
group

Account holders receive Consent Request email (if applicable)

 Identified account holder contacts will receive a Consent Request email, with copies sent
to the Requestor and the Central Hudson Team, including a link for contacts to complete
the online authorization process

B © @ E B i of 187 >

Central Hudson Tenant Authorization Request inbo 2 @ He/pfu/ H/n['— It'S pOSSib|e that MyMeter
mymeter@mymeter.ca i v o mo Gmniessse) @ Portal-generated emails may be flagged as

to Mark.Brown, me ~

Spam or Clutter by email systems; the data
requestor should follow-up with the account
holder contact to ensure the Consent

You are receiving this email because the individual below identified you to be the appropriate contact associated with a Central Hudson account in the building they Req u eSt WaS received .

own or manage. The requester is seeking to gain access to aggregated whole-building energy use data. Details of this request are provided below.

Please note that approving this request will not mean that the requester gets access to your individual account data and energy usage information; only that your
energy usage data will be aggregated along with all other usage data for accounts tied to the building and provided as a sum total to the requester.

INSTRUCTIONS:

Find a copy of your Central Hudson Bill
Click on the link below to open the consent form

Enter the requested information using information from your bill
You will receive an email confirmation when you have successfully filled out the form

Again, please have a copy of your Central Hudson bill in front of you, as the form will ask for information from your bill
Access the Consent Form

If you are the customer of record for the Central Hudson account at the address listed below, please click the link below to proceed te an online form to complete the
consent process. If you are not the correct contact, please contact the requestor to let them know (email listed below).

Click to access Consent Form

Alternatively, you can paste the identified URL into your browser to access the form

hitps://cenhud test mymeter.coVWholeBuilding/AcceptAccess ?token=4E o CuX5FmVYWE2JEpGBhkg%3D%3D

REQUEST DETAILS 1 2




Step 3:

Choose your path to
benchmark

Step 3: Send Data from EDP to ESPM

In order to transfer monthly billing data from the EDP you must first establish a connection between your
Energy Star Portfolio Manager (ESPM) account and CenterPoint Energy’s web services account on ESPM.
After the connection is in place you will be able to share your ESPM Property with the EDP and initiate
automated data transfer

Initiate connection to your ESPM account 88 ecutive Towars. D | -
« Select @ Benchmark from the MyMeter oess pelee u
Portal dashboard O s Eﬂata

» Select the radio button to answer ‘Yes’  Flectic -

Link to an existing ENERGY STAR Portfolio Manager account and property?

? want to transfer data to an existing propertyinmy O No, | want to characterize my property and manage
NERGY STAR account benchmarking here

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data tranfer:

1. Liret fromaour.RortfolioAManacor.account. Mollmust raausct to.Connectaith tho Contral Lludeon. . Boanchmarking

13



Step 4.

» Send Data from
MyMeter to ESPM

Step 4 instructions for users opting the “Yes” path, characterizing
their property through the MyMeter Dashboard:

ENERGY STAR

Send and check for Contact
connection request

Link to an existing ENERGY STAR Portfolio Manager account and property?

* Click on the ‘Request Connection’

. 7 @® Yes, | want to transfer data to an existing property inmy O No, | want to characterize my property and manage
ENERGY STAR account benchmarking here
button to link to Central Hudson’s
Conta Ct page On the E N E RGY Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data tranfer.

1. First, from your Portfolio Manager account, you must request to Connect with the Central_Hudson_Benchmarking

NEeD-STTV d ou O

STAR® Portfolio Manager (ESPM))
(opens as a new tab on your web
2. Click the button befow 1o have your ENERGY STAR Contact connection request accepted

browse r) Check for My Contact Request

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you would
like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Helpful Hint - In the case that you are not
Currently Iogged on to the ESPM Site, you 4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer
may first be prompted to enter your RS

username and password before you are
transferred to the Contact connection

page.

e Click on the ‘Send Connection e

Request’ button
14



Step 4.

» Send Data from
MyMeter to ESPM

Check for My Contact Request ENERGY STAR

 Return to the MyMeter Dashboard
(by SE|ect|ng the tab on your Web Link to an existing ENERGY STAR Portfolio Manager account and property?
browser) a nd Cl iCk On the ‘CheCk ® Yes, | want to transfer data to an existing property in my : No, | want to characterize my property and manage
’ ENERGY STAR account enchmarking here
for My Contact Request’ button.

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data tranfer

1. First, from your Portfolio Manager account, you must request to Connect with the Central_Hudson_Benchmarking
web services account Contact

Helpful Hint - A green checkmark will
appear to indicate that the system has T DETOW TOrave youc ENERGY STAR Contact connection request accepted

accepted any submitted and pending

ContaCt con nectlon req UeStS 3. Fromyo ERS POTTIoNo Manager account, now select to enable Sharing for the Property where you would

like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Initiate Sharing

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with Property ID

Initiate Sharing

* Click on the ‘Initiate Sharing’
|
b utto n to I I n k to th e S h a re 3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you would

. . er - requires Share Properties for Exchanging Data to be completed
Properties for Exchanging
D ata pag e O n th e E S P M We b 4. Toggretomrorbelow to enter your ENERGY STAR Property ID and initiate meter data transfer
site.

Link with Property ID

15



Step 4:

» Send Data from
MyMeter to ESPM

« Complete form to select ‘One |
p \ . p Select Properties
PrO pe rty Or A” PrO pe rtles tO Which Properties do you want to share? Note that while you can share properties that
. include unsupported meter types, those specific meters will not be shared
share with Central Hudson S

All Properties v

Choose Permissions

Step 4-4 Set ESP M access 0 S If you only need to choose one permission (because you are giving the same permissions

for all your shares), you can choose that permission here. Otherwise, you may assign

pe rm iSSio n S ko) different permissions for different properties and/or contacts on the next screen.
@ Bulk Sharing (Simple Option) - | want to give all my properties and meters the same
permissions.

Helpfu/ Hint - The easiest Option to ensure @ Exchange Data Full Access (with full access to all properties and meters)
SUCCGSSfUI data tranSfer iS to Opt for ‘Bu I k (O Exchange Data Read Only Access (with read only access to all properties and

i , . . meters)
Shal’l ng and aSS|g n EXChange Data FU ” (O Exchange Data Custom Access (customized access by meter type, such as
Access’ perm|SS|0n electricity and gas, for all properties)

(O Remove Access (i.e. remove existing access to all properties)

(O Personalized Sharing ("Custom Orders") - | want to give different permissions for

Custom settings may be applied if desired. At each property andor meter.
a minimum, the Central Hudson contact needs
Authorize Exchange

to be assigned ‘Exchange Data Full Access’
permission to access Energy Meters and
Property Information in order to transfer data
to ESPM.

* Click the ‘Authorize Exchange’ button to
complete the sharing process

16



Link ESPM Property ID to
MyMeter property

* Click on the ‘MyPortfolio” tab to
view your ESPM building list

 Find and copy the Property ID for
the ESPM property you are trying
to link to your MyMeter property

« Return to the MyMeter Dashboard
and toggle the ‘Link with Property
ID’ slider control

Step 4.

* Send Data from
MyMeter to ESPM

Sharing

Dashboard |Search by ID or Name

Please refresh to see your current metrics.

View All Properties (6) w | | Energy Highlights v Refresh Mefrics

Mame - Eﬂ?rrg:t . ENERGY . SiteEUl  ,  Source EUI
Date T  STAR Score T (kBtufft) T  (kBtufft?) v

Sample K-12 School

(US)
17710886

Sample Library (US)
17710884

2. Click the button below to have your ENERGY STAR Contact connection request accepted

Check for My Contact Request

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you would

like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Initiate Sharing

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer
Link with Property ID

17



Step 4.

* Send Data from
MyMeter to ESPM

e Enter your bu”d'ng’s ESPM Establish Automated Benchmarking
Property ID and click ‘Submit’ Property Id

information and click ‘Yes’

Property Id:

50891393

Property Name:
Central Hudson - Test Office
Address:

100 Main St, Poughkeepsie, NY, 12601

Primary Function:

« Confirm the meter data to be

Office
transferred and click ‘Submit’ to
initiate data transfer process swisyourronery ([ (0
= &l
Congratulations! You have now established P
ongoing automated data transfer to ESPM to

Upon clicking 'Submit’ below, records for all available historical usagf

facilitate your building benchmarking. following new meter(s):

18



Confirm data transfer to ESPM

 Return to your ESPM account and
select your target property from
the MyPortfolio dashboard

« Select the ‘Energy’ tab for your
property to confirm that the new
MyMeter meter is showing with
recent bill information in the
‘Meters’ table

Step 4.

» Send Data from
MyMeter to ESPM

== Portfoliolanager '

MyPortfolio

Sample K-12 School (US)

321 Education Way, Phoenix, AZ 85005 = Map It

Portiolio Manager Property ID: 17710888

Current Score: 60

Year Built 1850

/ Edit

Summary Deullp Watsr Waste & Materials Goals Design

Your utiity, Salt River Project, may be able to send energy data directly to this buiding record,
sing Portiolo Manager web senvices Clck here for additional information and to see if this,

Baseline Score:

Meter Summary

'@ 3n organizaten to iy Sxeot Uata Dy Lalendar onth
electronically enter your data
5. See # your utiity offers this service Meters - Used to Compute Metrics (3) u.eg
Your Property is: Edit
_ Name s EnergyType o MostRecent | inUse? ~
@ ASingle Buikiing Meter ID Bill Date (Inactive Date)
il 3 Slectric - Grid 0111172020 Ves
You Are Tracking: Edit Electric - Solar 12/31/2019 Yes
@ Total energy consumgtion for your
propery Natural Gas 01/01/2021 Yes
|y Download Annual Totals by Meter

Helpful Hint - In the case that your Central Hudson account billed electric and natural gas usage had been
previously entered manually on separate ESPM meter(s), because MyMeter will transfer a full history of
billing data it may be necessary to use the ‘Change Meter Selections’ to only include the new MyMeter
meter and avoid double entry of historical usage.

19



Step 1:

Gain portal access

Step 1 instructions for non-account holder users requesting whole-

building benchmarking access:

Follow instructions and provide all required information on the
Request for Whole-Building Energy Usage Data form

Define your building request by using the address ‘Search’
function:

e Enter street number/name to display available service
location groups

» Click each relevant service address that comprises the
building, from the "My Service Addresses” list and
confirm unit count details.

e Use the “Add Other Locations” tab to search for and
select service addresses where you do not have an
authenticated account.

Helpful Hint - In some cases for buildings with multiple

accounts/meters, there may be more than one service address

associated with a single building — please refer to your Central
Hudson bills to confirm relevant service addresses.

e Clicking ﬂ will remove selected locations from the target list
e Clicking - will show additional service address unit details

Building Name

Search:

Street

Requestor Attestation

First Name

Employer/Organization

Address

Last Name

Title

Email

Service locations compnsing target building

Total count of locations: 27

27 locations

20



CONTACT INFORMATION AND USEFUL LINKS

User Support:

Email: CHGEPrograms@icf.com
Phone: 1-800-515-5353

Central Hudson My Account login/registration:

www.cenhud.com/en/login

THANK YOU!

21
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