Albany County Resources

Name

Contact

Information

Office for the Aging (OFA)

518-447-7198

https://aging.ny.gov/location/albany-county-department-aging

DCFS

Dept of Community & Family Service (DCFS)
* See Services Below*

https://www.albanycounty.com/departments/social-

services

In response to the Governor’s Order limiting contact at all DCFS (DSS) offices for 60 days due to the Coronavirus,
changes were made which affect Supplemental Nutrition Assistance Program (SNAP); Temporary Assistance;
Employment activities; HEAP and Heating Equipment Repair and Replacement (HERR); Child Support and Fair
Hearings. Most transactions can be done via phone or online. The mission of the Department is to provide
temporary assistance to sustain low income and disabled persons, and to protect and support individuals in
achieving the greatest degree of independence

Daycare

518-447-3017

Temporary Assistance

518-447-7653

518-447-4984

SNAP 518-447-7006
EBT Cards 518-447-7232
Medicaid 518-447-7587

Adult Protective Services

518-447-7177

Shelter Assistance

518-463-2124




